Identity Theft Questionnaire
Background
Annie Hickles is conducting research into the attitudes of people in relation to how they protect themselves from the harm of identity theft and to establish how aware they are of identity theft from the information available in the public arena, and how it could affect them. All the information provided will remain anonymous and treated as confidential. 

Gender
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Male Female

Age


18 – 20



20 – 29

30 – 39

40 – 49
50 – 59
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60 +

What is your occupation?
	i.e. Director/Fraud Investigator


How many people live in your household?
1
2 - 3

4 – 5

6 +
How is your post delivered to you?


Through own front door


Into a mailbox outside the front door

To a shared Lobby, or





Continued

	Other, Please explain - 


Are all members of the household on the mail preferential list?
Yes

No

Don’t Know

Have you opted out from having your details sold from the Electoral Roll?

Yes

No

Where is your wallet / purse right now?


On my person


In my coat / handbag nearby

	Other, Please explain 


Have you ever lost your purse / wallet in the last 12 months?
Yes

No

Do you normally carry your driving licence with you?

Always

Sometimes

Never

Has your driving licence been lost or stolen in the last 12 months?

Yes

No










Continued

If YES, How soon after you became aware that your driving licence was lost / stolen did you report it to the DVLA?

Immediately

Within one – two weeks

Within a month

Never reported

How many bank / credit cards do you carry around with you?

1
2 - 3

4 – 5

6 +
Do you keep your PIN numbers with your cards in your wallet / purse?

Yes

No

Do you use the same PIN numbers for all your cards?

Yes

No

Who knows your PIN numbers? 
Only you


You and trusted close family


You and trusted others


You and some work colleagues










Continued
If you could describe your signature, would it be?


Straight forward and easy to copy


Pretty average could be copied with effort


Complicated and hard to copy

Does your Bank / Building Society provide details of how to keep your identity safe? 

Yes

No

Do you read the information? 
Yes

No

Sometimes

Do you have specific identity theft insurance? 

Yes

No

What newspapers do you read? 

	Please list all, and highlight if you have ever read any articles in relation to protecting your identity. Please continue on a separate sheet if necessary.











Continued

Have you ever watched any TV programmes on Identity Theft? 

Yes

No

If YES which ones? 
	Please list all you can remember, continue on a separate sheet if necessary


Do you shred all your unwanted post, bank statements and other documentation that bears any personal details? 

Yes

No

If NO, how do you destroy anything that has your personal information on?

Just throw it away

Tear it up then throw it away

Burn it










Continued

Do you think a National Identity Card would be a good idea? 

Yes


No

	Please explain your answer, continue on a separate sheet if necessary. 


Thank you for taking the time to complete this questionnaire, please return all questionnaires to Annie Hickles, by way of return email; Internal Fraud Tray or to 33 Thellusson Way, Rickmansworth, Herts, WD3 8RL.

Many thanks

Annie
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